Committee Members, Who We Are, and How You Can Reach Us


I am pleased to announce that the following individuals have agreed to serve on the 2003 Communications Group.  They are a representative cross-section of staff reflecting a wide range of levels, functions, and locations.

Shirley Armstrong-Thimas (shirley.armstrong-thimas@yale.edu)


Acquisitions Department, (203) 432-1709
Jennifer Buell (Jennifer.buell@yale.edu)


Library Human Resources, (203) 432-1810

Mary Caldera (mary.caldera@yale.edu) (chair)


Manuscripts & Archives, (203) 432-8019

Mark Engsberg (mark.engsberg@yale.edu)


Law Library, (203) 432-7371

Pearlene Ford (pearlene.ford@yale.edu)


Access Services, (203) 432-1857

Mark Gentry (mark.gentry@yale.edu)

Medical Library, (203) 785-2163
Tania Grant (tania.grant@yale.edu)


Social Science Libraries, (203) 432-3305
Maureen Malone Jones (maureen.jones@yale.edu)


Document Delivery, (203) 432-1788

Jeffry Larson (jeffry.larson@yale.edu)


Research Services & Collections, (203) 432-1760
Teresa Mensz (teresa.mensz@yale.edu)


Drama Library, (203) 432-8023

Pamela Mouzon (pamela.mouzon@yale.edu)


Kline Science Library, (203) 432-3446
Kevin Pacelli (kevin.pacelli@yale.edu)


Research Services & Collections, (203) 432-1784
Dana Peterman (dana.peterman@yale.edu)


Social Science Libraries, (203) 432-6116
Roberta Pilette (roberta.pilette@yale.edu)

Preservation, (203) 432-1714

Karen Reardon (karen.reardon@yale.edu)

Systems Office, (203) 432-4099
Kate Reynolds (katherine.reynolds@yale.edu)


Staff Training & Organizational Development, (203) 432-1810

Diane Young Turner, Sponsor (diane.turner@yale.edu)


Library Human Resources, (203) 432-1810

The Microcosm Group, LMC and I chartered the Communications Group to support and promote open and two-way communication across the entire Library system.  The Group will address the following charges: 
· Determine goals and measures so we know we have progressed in our value of open and two-way communication

· Consider content of information so communication is useful and thoughtful--get people's attention in more informed ways

· Communicate both the means and process of increasing communications

· Advise on communications vehicles such as Library Links and Staff Intranet

· Develop and implement feedback mechanisms 

I sincerely thank those who submitted nominations and expressed a willingness to serve.  The number of nominations far outnumbered the available seats.  However, all staff are encouraged to assist the group by providing suggestions and feedback relative to the above-mentioned charges.


Alice Prochaska

