Document Delivery Coordinating Committee

Minutes for March 21, 2007
Present:  Mary Angelotti, Susan Burdick, Carol Jones, Lauren King (recorder)
Absent:  Martha Clark
Carol announced that she is trying to schedule a meeting for us to meet with Michael Friscia, the new WW&DCS staff member who will be supporting ILLiad, Ariel and related document delivery services.  We will tentatively meet next Wednesday, March 28th from 3:30-4:30 PM in the Sterling Lecture Hall.  We discussed what we would need and want for ILLiad.  Some of the most important next steps that we would like to speak with Michael Friscia about are:
· Implementation of  the new version of ILLiad (version 7.2)

· CAS authentication of patrons

· Implementing lending web pages

Mary attended the 2007 OCLC ILLiad Annual meeting on March 15th -16th.  She updated us on what she learned at the meeting.  She attended an interesting conference session titled:  The $64,000 Question Answered:  Why Do Patrons Place ILL Requests for Items That the Library Already Owns?, which was presented by Karen Janke, Assistant Librarian at the Indiana University-Purdue University Indianapolis University Library.  According to Ms. Janke’s research at her own library, about 25% of all incoming ILL requests were cancelled because the item was available at the home institution.  The numbers at our libraries are similar to her findings.  We discussed our feelings that sometimes library patrons are not educated enough in using library resources, but also library patrons are sometimes lazy and take the easiest route to get the item that they need.   Many times ILL staff function in a reference capacity by educating patrons on the most effective ways of finding items.  
Mary also discussed some of the features that will be available in new ILLiad releases that may benefit our ILL units.  In version 7.2, some of the new features will be:
· Increased email functionality; will allow ILL staff to send an email to the borrowing or lending library from the request page

· Patron notes field will be more prominently displayed on the request page

· Ability to set up lending web forms; each unit will have the ability to create a unique web page
· Each unit can have their own patron interface pages

· New alert feature to show differences between ILLiad maintenance record address and address in the downloaded lending request field
In version 7.3, tentatively scheduled for release later this year, there will be shipping label printing enhancements as well as routing rule enhancements.

The next major ILLiad upgrade will probably be version 8.0.  This is on pace to be released in about two years.  Some of the features that Atlas is working on for this include:

· Completely revamped interface

· Windows Vista compatibility

· More intuitive staff interface with guided workflow

· Increased functionality for searching requests

· Streamlined “stop sign” connector error message process
