 REFERENCE GROUP

MINUTES
September 26, 2006

No meeting September 13
Present:  Kelly Barrick, Hannah Bennett, Lori Bonars, Kathryn James, Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer   (recording), Suzanne Lorimer (presiding)
Absent:  Katie Bauer, Charlie Greenberg, 
1. Announcements, housekeeping, brief follow-up
· Minutes of the September 20, 2006 meeting were approved.
· Suzanne E L announced that Yale now subscribes to Naxos, Music Library, An online database of sound recordings, primarily of western art music, but also including jazz, blues, world and Chinese music. The database contains over 165,000 tracks (11,000 CDs). Recording labels represented in the database include the complete Naxos, Marco Polo, and Da Capo catalogs, plus ...
· Egle Stalnioniene, is working this semester at the Music Library as the International Library Associate from Lithuania, where she is the Music and Art Librarian at the Vilnius Public Library.
· Lori reported that Susan Baker is working 15 hours a week in reference at Kline Science Library.  

.. 

2. Ask!live issues

· Jennifer Krivickas is now trained and will begin work next week. 

· For problems with Ask!Live at home, check to see that settings are at  “htt1.1 on proxy server.”   
3. Brainstorming agenda items for FY07

· (We were again interrupted by a fire alarm, but the meeting continued outdoors).  

· New Technology Training, especially blogs – Judy Carnes, Janene B. at Nursing
· There was a great deal of interest expressed in carrying out a YUL Reference Service Usability Survey.  We are especially interested in learning how users access our resources and services.  

· We would probably use SurveyMonkey, but also want to reach people who don’t approach us online.

· We definitely want to ask Katie Bauer to assist with this project.

· Second Life. How might this be used in reference setting?  We need to contact students or others who “live” in Second Life. 

3.   Revised REFresher schedule for FY07

· (October) Charlie will present on Blogs and RSS Feeds on Wednesday, October 22. (Suzanne E-H)

·  (November) Session with presentation of actual Ask!live questions and discussion with subject specialist (Sue)

· Genealogy series

· (December) U.S. Census (November; Julie Linden)(Kelly)

· (January) Ancestry.com and HeritageQuest (December; company representatives)(Sue)

· (February) New Haven Public Library, New Haven Colony Historical Society, Manuscripts and Archives (October)(Kathryn)
· (March) Wikis (POG, Judy Carnes)

      5.    Discussion of Reference Desk Tracker < http://www.referencedesktracker.com/ (On October 4)

6.   Ethics statement for use of Reference Tracker (Kathryn) Discussion will resume at a later date.  
Future agenda topics:


RUSA Guidelines for Implementing and Maintaining Virtual Reference Services

Digital Reference Education Initiative Competencies

Virtual Evaluation Toolkit (Washington State Library)


NISO Networked Reference Services Standards Committee AZ


Library of Congress.  QuestionPoint User Guidelines


Virtual Reference Desk.  Facets of Quality for Virtual Reference Services (version 4)
