 REFERENCE GROUP

MINUTES
December 6, 2006

No meeting November 22 

Use of SML 411 is scheduled through March 28 (no space available February 21)

Present:  Kelly Barrick, Hannah Bennett, Lori Bronars, Charlie Greenberg, Suzanne Estelle-Holmer (recording), Kathryn James, Sue Lorimer (presiding), 

Absent:  Katie Bauer, Suzanne Eggleston Lovejoy
1. Announcements, housekeeping, brief follow-up
· Minutes of the November 29 meeting were accepted.
· Alan Solomon has asked the Group to prepare another “environmental scan”.  Kathryn James eagerly accepted the challenge.  She is very interested in looking at reference services across the various school and departmental libraries.  She will contact Alan to volunteer for this project.
2. Meebo chat pilot (Charlie)

· Charlie provided an introduction to IM and showed the group the meebo.com web site, which allows individuals to log-on to their IM accounts without downloading the client.  In other words, the Meebo web page travels with you.  
· Kelly presented the Group the University of Pennsylvania site where they are making active use of IM for reference.  http://refchat.library.upenn.edu/
· Charlie instructed us to get an IM account with one of the major providers: aim, msn, yahoo or google and then to log-on to meebo and set up a meebo account.  

· We decided that a screen name that includes “nameatyalelib” would be appropriate for Ask!Live usage.  

3. Ask!live issues

· These issues were deferred until Suzanne Lovejoy can join us.
· Updating database list (Suzanne Lovejoy)

· FAQs in a Wiki or Blog (Charlie)

4. Starting the Reference Tracker pilot program (Kelly)

· Kelly showed us the Reference Tracker web page, http://www.library.yale.edu/reference/tally so we could see what kind of data is collected and what types of questions it supports.  It was also helpful to see that there is “Office” and “Reference Desk” log-ins (multiple service points). This was a useful refresher.  Thank you, Kelly!
· Sue Lorimer reported that using RT really encourages her to record statistics.  
· It was suggested that each user, including students log-in with their own NetIds.  
· Changes and emendations can be made to the RT, but it is suggested that all changes be made at one time.  We don’t want to bother Karen R. with continual updates.  
5.  Reference services user survey

· We revisited the topic of a reference survey and/or focus groups.
· Changing the target group from undergrads to faculty was suggested.

· Hannah said she would think about the focus groups again. 

· No decisions were made on how to proceed.    
Meeting adjourned at 12:30.
Respectfully submitted,

Suzanne Estelle-Holmer

