Reference Group Minutes – April 11, 2007

Present: Suzanne Lorimer (presiding), Suzanne Lovejoy, Charles Greenberg, Kathryn James, Lori Bronars (recording)

Absent: Kelly Barrick, Hannah Bennett, Ian McDermott, Suzanne Estelle-Holmer, Katie Bauer

1. Announcements, housekeeping, brief follow-up

March 14th minutes were approved.  Beinecke (BRBL) is getting its reference desk next month.  Some public services crossover training will take place with archivists and catalogers at BRBL.  The Reference Group could sponsor a forum with Kathryn speaking on BRBL’s findings on views of readers and their view of the library.  Kathryn has started in her new curatorial position and plans to continue to attend Reference Group meetings until a new public services librarian begins.  A new member from the British Art Center Library is expected.

2. REFreshers

Sue Lorimer will send out an announcement for Julie Linden’s REFresher on May 9th on the Census.  Charles will nail down a date for Denise Hersey’s REFresher on her wiki in June.

3. Ask!live issues

The student compiling statistics for the Public Services Management Council will soon be finishing and leaving.  The student will give statistics to Sue Lorimer.  Danuta will be getting a report on the success of the extended pilot.  With the exception of 2 weekdays, there is no professional help available to library users after 8p.m.  This may impact evening hours of the Ask!live service.  During the summer (starting Tuesday, May 15) Ask!live hours will end at 5p.m.

4. Reference services user survey

Kathryn is putting together the report. 

5. Making e-reference resources more visible (report of the subcommittee)

A discussion took place with questions raised for Este Pope on the new release of MetaLib.  Lori has questions to send to Este prior to her meeting with the subcommittee (meeting not yet scheduled).  Sue Lorimer raised the question of how one knows whether a resource can be searched federated via MetaLib.  We can check to see where the resource is listed in MetaLib—whether it is in the federated group or linked through Click for more resources.  The MetaLib implementation group seemed to know which resources worked and which were link only.  Sue Lorimer will be copied on subcommittee communications.

Meeting was adjourned 12:35.  

