Reference Group
Minutes, 10/15/2008

Present: Kelly Barrick, Jesse Vestermark, Ian McDermott, Hannah Bennett, Suzanne Estelle-Holmer, Eva Guggemos, Lori Bronars, Remi Castonguay, Emily Horning (recording)

Announcements

Kelly listed the minutes-takers and dates for upcoming meetings.  Suzanne Estelle-Holmer will send a note to YULIB to remind everyone about next week’s Refresher.  Ian McDermott announced an opening and reception at the BAC tonight.  Emily Horning announced a series of open workshops for PL students, coming in November.

Minutes of previous meetings

Hannah Bennett distributed minutes from the 8/13 meeting – these were approved.  Charlie Greenberg distributed minutes from 9/3 – these were approved also.  Eva Guggemos distributed minutes for 10/1; there were some corrections/additions, so she will send out an updated version.

Mosio

Kelly Barrick told us about a follow-up call she had with Gabe (last name?) at Mosio.  If you Google “text a librarian mosio” you’ll see some articles about their service.  Mosio is willing to do some basic advertising for us, to help us get started.  Its distributed model is a plus; it seems to involve a minimal amount of risk on our part.  Kelly said representatives will be at Midwinter in Denver, in case anyone wants to talk with them.  

Kelly asked for a show of hands: is everyone on board for a tryout?  Answer: Yes.  Kelly will speak to Gabe about setting up a trial; the tentative plan is to roll this out in January.  There are issues left to discuss: advertising, policies, training, documentation.  These will be addressed in future meetings.

IM activity

Suzanne Estelle-Holmer asked about IM activity in individual libraries.  Kelly noted that SSL’s numbers are rising.  Hannah is designing a page for the Arts Library that will feature IM more prominently; she’ll eventually include Mosio when the trial gets underway.

LibGuides

There was some discussion about the problem of multiple LibGuides accounts across disciplines and libraries.  No conclusions were offered.
The next meeting is 11/12.  Meeting adjourned.

