SQIC Reference Group

Minutes

February 8, 2006

SML 411, 11:00-12:30 pm.

Present:  Katie Bauer, Sue Lorimer (presiding), Hannah Bennett, Suzanne Eggleston Lovejoy, Lorie Bronars, Suzanne Estelle-Holmer (recording), Kelly Hovendick
1. Anouncements, Follow-ups:  
There has been good response to the call for evening and Sunday coverage for Ask!live.  More volunteers are still needed to provide flexibility in scheduling.
2. Ask!Live Presentation on February 15, 2006:
a. We will present the following topics
Resolution Codes – “Answered,” even if patron is referred to another librarian.  Should there be a category for “technical difficulty”?
Descriptive Codes – “Reference” covers all types, except for Law and Medical.  Should there be more for Yale?

b. Addition of IM – We want to encourage librarians to use this.  Kelly suggested that it be promoted as an enhancement to the service that we have wanted for some time now.  More than one librarian can be logged on to Chat.  

c. Databases and URLS:  We will ask Ask!livers to report what databases or URLs cannot be sent out to patrons or cannot be co-browsed.  Co-browsing in general should be tested.  
d. Sue L. and Suzanne E.L. will experiment and try to differentiate the following features:

· Page pushing
· Escort

· Co-browse

e. Scripts  - System supplied and Yale specific 

3. Kelly Hovendick volunteered to work on a new Viewport page.  

