 REFERENCE GROUP

AGENDA

August 23, 2006

Minutes: Suzanne Estelle-Holmer

1. Announcements, housekeeping, brief follow-up
· Approval of August 16 minutes

· Downloading Microsoft Communicator
2. Ask!live

· Scheduling for the Fall (Suzanne E.) 

· Trainng sessions

3.  Ethics statement for use of Reference Tracker (Kathryn)

4.  Brainstorming agenda items for FY07 (document attached)

Future agenda topics:


RUSA Guidelines for Implementing and Maintaining Virtual Reference Services

Digital Reference Education Initiative Competencies

Virtual Evaluation Toolkit (Washington State Library)


NISO Networked Reference Services Standards Committee AZ


Library of Congress.  QuestionPoint User Guidelines


Virtual Reference Desk.  Facets of Quality for Virtual Reference Services (version 4)
