SQIC REFERENCE GROUP

Minutes
August 16, 2006

11:00-12:30 in SML 411

Present:  Alan Solomon (guest), Sue Lorimer (presiding), Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer (recording), Kelly Barrick, Hannah Bennett, Lori Bronars, and Kathryn James.
Absent:  Katie Bauer, Charlie Greenberg.

1. Acceptance of August 2 (SEH) and August 9 (Lori Bronars) minutes.
2. Announcements, housekeeping, brief follow-up:
· Trial of Microsoft Communicator 2005.  We will be able to download the program next Monday, August 21 and experiment sending each other messages.
· Suzanne E L reported that she has trained new librarians, Anne Oechtering, the German Humanities Librarian and Evviva Weinraub, the OARE Program Support Librarian in Electronic Collections to participate in Ask!Live.
· There was concern that it is still not possible to co-browse ORBIS in Question point and it may not be possible to do co-browsing at all with on a MAC.  Kelly will look into the MAC problem for us.

3. Ask!live staffing issues for the Fall (with Alan Solomon)

· Alan reported that participation in Ask!Live will remain a voluntary activity for professional public services staff for the duration of the pilot program.  Danuta is hoping that librarians will stand up and volunteer.  Admittedly this is a short-term solution and mandatory participation may be necessary in the future.  It would be acceptable, however, for this group to request that the Law and Medical Libraries contribute more hours based on the questions and patrons we are serving.  

· Alan sees no problem asking E-level C&T staff in public services if they would like to participate on a voluntary basis provided they have the requisite knowledge and experience.

· Kathryn expressed doubt as to whether voluntary participation could continue past the pilot and whether having all reference librarians participate is the correct model.  Suzanne E-H suggested that there should be a position responsible for the management of the program including, scheduling, staffing, training, keeping abreast of technical changes, etc.  Alan mentioned the possibility of a system-wide reference coordinator to oversee reference hours, training and knowledge of significant aspects of YUL.

4. Ethics statement for use of Reference Tracker (Kathryn James)

·  Katherine distributed copies of the Ethics statement she wrote.  She suggested that we take time outside of the meeting to read it and to send her any questions or comments on it we may have.  We will discuss it at our next meeting.  

5. Brainstorming major issues and topics for the Group in FY07

For the remainder of the meeting we brainstormed issues of possibly Reference Group involvement for the coming year.  Sue recorded these for us during the meeting and will distribute them via email in the coming week.  (They will then be appended to the minutes of this meeting.
Meeting adjourned at 12:30.  

