
THE REFERENCE GROUP
MINUTES
August 2, 2006

11:00-12:30

SML 411
Present:  Sue Lorimer (presiding), Kelly Hovendick, Katie Bauer, Hannah Bennett, Suzanne Estelle-Holmer (recording).

Absent:  Suzanne Eggleston Lovejoy, Lori Bronars, Kathryn James, Charlie Greenberg.
1.  Approval of last meeting’s minutes.
2.  Ask!Live schedule for FY07:
The group discussed the return to extended Ask!Live hours beginning fall semester and the need for more librarians to participate.  Concern was expressed because some units, which have contributed to Ask!Live in the past, will not be participating or will have to cut back on staffing.  Some new staff members were mentioned as possible recruits.  In addition, it was suggested that some E class employees might be qualified and willing to work for Ask!Live.  

Even though some apprehension was voiced, on the whole we are confident that we can recruit volunteers for the expanded hours.  

The group decided to hold training sessions for new Ask!Livers during the last week of August.  The sessions will concentrate on basic information.  Further training will involve practice buddies and desk side training.  Sue Lorimer will check out possible dates.  
3.  Brainstorming Major Issues for the Reference Group, 2006-2007:
1. Use of IM for Reference.  Sue Lorimer mentioned that Microsoft Messenger is being considered by the Library Ststems for possible use at Yale.  
2. Expansion of Reference Tracking Program at other library units.
3. Change-over to MetaLib and its implications for reference.
4. Use of Sakai/Classesv2 for reference/instruction purposes.
Mention was made of a rumor to combine the Instruction Group and the Reference Group.  There was consensus that this was not a good idea.  The Reference Group already has enough to do without also taking on instructional issues.  

