 REFERENCE GROUP

MINUTES

September 20, 2006

No meeting September 12 

Present:  Lori Bronars, Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer (recording), Kathryrn James, Sue Lorimer (presiding)

Absent:  Katie Bauer, Kelly Barrick, Hannah Bennett, Charlie Greenberg

1. Announcements, housekeeping, brief follow-up
· Minutes of the September 6 meeting were approved.

· Use of another IM client for virtual reference (tacitly OK’d in Aug.25 e-mail to Charlie from Paul Thorn) Sue reported that Karen R. and Ernie M. are still actively investigating this for us.
2. Ask!live issues

· Suzanne E L has been training Jennifer Krivickas, a reference librarian at the BAC, to join the Ask!Live staff..
· Suzanne E L also cautioned that Ask!Live must be listed as a “Trusted Site” (Internet Options – Content – Approved sites – type in the URL.  Suzanne E L will send out the “Trusted Site” content settings.  

3. REFresher schedule for FY07

· The group was able to set out a tentative schedule of REFreshers for the coming year:

· (October) Charlie will present on Blogs and RSS Feeds on Wednesday, October 22. (Suzanne E-H)

· (November) Presentation of actual Ask!live questions and discussion with subject specialists to be scheduled for November.  With voluntarily sharing of transcripts (Sue)  

· Genealogy series:

· (December) U.S. Census (November; Julie Linden) (Kelly)

· (February)New Haven Public Library, New Haven Colony Historical Society, Manuscripts and Archives (Kathryn)

· (January) Ancestry.com and HeritageQuest (company representatives, Sue)  

· (March) Wikis (POG, Judy Carnes)
4.    Ethics statement for use of Reference Tracker (Kathryn)

· There was a discussion of the Ethics Statement.  A suggestion was made that the title of the document be changed to “Statement of Uses Governing Information Collected through Reference Tracking.” The group wants to stress the positive use of the data.  

· The concern is to put reference tracking statistics in the context of the other services and products we provide to users.  In other words, to view the statistics as only one part of a bigger picture of reference services.  

· It was decided that we postpone further discussion of the “Use Statement” until we have a better idea of how we will use the Reference Tracking system in our individual libraries.  We also discussed how to ensure uniformity while at the same time allowing school and departmental libraries to collect information specific to their needs.

· Sue L. suggested we look at a product called “Reference Tracker” to see if it might meet our needs.  She will send us the URL and we can each look at it from the point of view of our own areas.  

5.     Brainstorming agenda items for FY07

· We will continue our brainstorming next week.  Bring ideas!

Future agenda topics:


RUSA Guidelines for Implementing and Maintaining Virtual Reference Services

Digital Reference Education Initiative Competencies

Virtual Evaluation Toolkit (Washington State Library)


NISO Networked Reference Services Standards Committee AZ


Library of Congress.  QuestionPoint User Guidelines


Virtual Reference Desk.  Facets of Quality for Virtual Reference Services (version 4)
