 REFERENCE GROUP

MINUTES
September 6, 2006

Present:  Kelly Barrick, Hannah Bennett, Lori Bronars, Kathryn James, Suzanne Eggleston Lovejoy, Sue Lorimer (presiding), Suzanne Estelle-Holmer (recording), 

Absent:  Charlie Greenberg, Katie Bauer
1. Announcements, housekeeping, brief follow-up
· Minutes of the August 23 meeting were approved.
· Kelly announced that SSL has a new web site with some very useful new features.  She encouraged everyone to take a look and become acquainted with the pages, especially the “How Do I?” sections.
· Suzanne E L reported that there is a new music cataloger hired on a Mellon Grant to catalog the Music Library’s sound recording collection.

2.   IM using Microsoft Communicator
· Use of another IM client for virtual reference (tacitly OK’d in Aug.25 e-mail to Charlie from Paul Thorn)

· Paul Thorne suggests in a memo that they will activate the part of Microsoft communicator that would allow us to interact with other IM systems.  If they can’t, we would only be able to use it among staff.  

· Sue will contact Karen and Ernie to what can be done to make progress on this issue.
3.   Ask!live

· Suzanne E. announced that the Ask!Live calendar for Fall Semester is set.  
· Kathryn James suggested that the Ask!Live categories be sent around again to all participants, so we are sure that everyone is filling out the reports in a more or less uniform manner.  This way we can be sure we are marking “law” and other reference categories correctly.  

4.    Reference use of Sakai

· The group discussed possible reference use of Sakai.  We all decided that it was an awkward way to offer reference service, as librarians need to log-in to each site.  
5.    REFresher schedule for FY07
· Suzanne Estelle-Holmer will contact Charlie Greenberg to see if he can offer his presentation on Library Blogs in September.  
· Kelly suggested that someone be asked to demonstrate the Ancestry Online database.  There was enthusiasm for this idea and it expanded into trying to put together a session on Genealogy databases.  Kelly will look into this.  Sue L. will look into getting a Sales Rep to give a presentation of one of these databases.  
· There was also interest in planning a session on local Connecticut history, drawing on the New Haven Public Library, the New Haven Colony Historical Society and Yale’s Mss. And Archives.  Kathryn will pursue this idea.

· Session(s) with presentation of actual Ask!live questions and discussion with subject specialist.  It was decided to put this topic on the back burner for now.
The meeting was interrupted by a fire alarm.  The meeting continued for a short while outdoors after the evacuation.  

