 REFERENCE GROUP

MINUTES
May 7, 2008
Bass Library Rm. 76?
Present:  Kelly Barrick, Hannah Bennett, Lori Bronars, Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer (recording), Eva Guggemos, Denise Hersey, Sue Lorimer (presiding) 
Absent: Amy Limpitlaw, Jennifer Pollock, Charlie Greenberg, 
1. Announcements, housekeeping, brief follow-up
a. Our new member, Eva Guggemos, Research Librarian at Beinecke, was introduced. 
b. Approval of April 30 minutes (Hannah Bennett) still pending.  
c. There was a brief discussion of the previous meeting with Cindy Greenspan of Access Services.  Cindy intends to take part in Ask!Live over the summer months.  
d. Next week’s Reference Group meeting is canceled.  SKL is not able to attend.
e. Kelly announced that SSL reference assistance is changing.  The information desk is moving to Government Documents, since most of the detailed reference questions relate to government docs.
f. Lori reported that the Science Library has enabled its major science web pages to be tagged to del.icio.us.  This will enable a feed indicating how the pages have been tagged by users.

g. Mike Friscia and Geoffrey Little have created a more dynamic library news page for the front page.  

h. Suzanne Lovejoy queried the membership about keeping the Music Library open in the summer until 7:00 pm.  The statistics seem to indicate there is not much activity past this time.  

i. Denise reported that the Medical Library is already using LibGuides.  The web master has created a “wrapper.”

2.    Using Survey Monkey for reference statistics: follow-up (Denise)
a.  Denise offered to help us create a proto-type statistics survey at our meeting on May 28th. This will enable us to learn how to create a survey for Ask!Live and to experiment using Survey Monkey for collecting statistics in individual units and libraries.  
b. Sue cautioned that having too many different categories would make it difficult to gather stats in a uniform way.  Do we need so many different patron categories?

3.     Ask!live

a. Suzanne E-H will contact Katie Bauer to ask if members of the Reference Group may have access to the Library’s Survey Monkey account.  This will enable members to have access to the Ask!live user survey.

3.     REFreshers
a.    Text messaging for reference service (Joe Murphy)

b
David Hirsch and Gloria Hardman (ITG) on librarians using Sakai (WEDNESDAY, JULY 16)

a. Audio databases  (Suzanne E-L)

b. LibGuides (FRIDAY, AUGUST 8)

c. E-books

d. Image sources (Hannah)

e. Finding religion on the Web (Suzanne E-H)

f. Google Scholar (Hannah, Kelly)

g. Memory skills for librarians (Lori B)  (“Re-establishing memory: memory’s functions and the reference librarian,”  Reference Services Review, v.36, no.1 (2008), pp97-110)

http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=05EC2B33D7202B32FE1D377BBC47294C?contentType=Article&contentId=1674228
h. RefWorks for librarians

4.     Develop a new list of agenda topics (from list the Group generated in March)
a.      How can we incorporate subjects, ideas, and requests from the reference meeting at Medical?

b.
 Denise suggested a marketing initiative with SOM students (Marketing Group)

c.      Partnering with the McDougall Center

Meeting adjourned at 12:30 pm.
