Public Services Management Council
April 5, 2008

Room 409

Present:  Mark Eisenberg, Ellen Hammond, Jung-lim Chae, Diana Kaplan, Christopher Killheffer, Karen, Kupiec, Suzanne Lovejoy, Kenny Marone, Danuta Nitecki, Jill Parchuk, Andy Shimp, Alan Solomon, Allen Townsend, Notetaker Maryetta Russell
Absent:  Kraig Binkowski, Carol Jones
Guests:  Pakai, Meg Bellinger, Katie Bauer
Alan introduced Paiki Muswazi, Deputy Client Services Librarian at the University of the Witwatersrand, in South Africa to the PSMC members.  While here at Yale, Paiki will be experiencing day-to-day interaction between librarians and researchers, shadow research librarians, participate in research activities and gain a deeper understanding of how research is supported by collection development services, fundraising, and the use of technology.

1.  Next Generation online catalog – Meg Bellinger & Katie Bauer
Meg stated that she had a meeting at ALA with other college librarians who were interested in developing functional requirements for a next generation OPAC.  Katie Bauer had done a faculty survey and the results of the survey showed that there was a need for better search of all our resources and more access to electronic resources.  Meg stated in mid-February she had given approval for a three month exploration of VuFind - an open source code developed at Villanova.  Karen Kupiec and Daniel Lovins are managing this investigation (Karen is the technical manager and Daniel is the project manager.)  Meg further stated that by mid-May this investigation will lead us to one of three possible conclusions: 1) VuFind will be a viable new interface for Orbis; 2) VuFind will not meet our needs and we will need to proceed with a commercial product; or 3) VuFind is very promising but will require more development before it is a viable alternative and such development will continue while we implement a commercial product.

Discussion followed. Allen Townsend stated he was not sure of how the facet display is working in VuFind.  Katie stated that some facets draw from subject heading, as well as other parts of the MARC record.  Allen Townsend stated that the subject headings are of some concern in how they are treated because the Art and Architecture Library have its own subject schema in addition to the Library of Congress classification.   Katie was not sure how exactly facets would handle special subject headings, but stated that this is a question that can be studied during the VuFind investigation. Meg suggested the Council members make a list of questions and send them to her. Andy Shimp stated that a new interface to Voyager by end of the summer is a great idea but thought that it might take longer than the summer to implement.  Meg said the rollout should be in late August so departments and staff have time to see and become familiar with the new interface before fall semester.  Kenny stated that many times vendors say one date and it takes longer.  If t is not ready by August, do we want to wait?  Ellen asked if VuFind had been rolled out anywhere else.  Karen stated that the National Library of Australia and the University of Minnesota have been using it.  Andy expressed concern about the subject heading being general.  He would like to see a system that goes beyond that.  Meg stated that there are lots of opportunities for development.  She stated that Endeavor was developed for smaller libraries than large research libraries such as ours.  Suzanne stated that the next generation catalog described is a step forward and Ellen said that it is good to be aggressive.  Danuta and Chris stated that we not underestimate the importance of integration with circulation and book ordering modules.  Meg will come back at a later date and update the Council on the progress of the next generation OPAC.
Meeting adjourned at 12. 

