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May 9-November 7 – SML 411
Present:  Sue Lorimer (presiding), Kelly Barrick, Hannah Bennett, Lori Bronars, Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer (recording), Charlie Greenberg, Kathryn James, Jennifer Pollock. 
1. Announcements, housekeeping, brief follow-up
· Minutes from the May 9 meeting were approved.
· Suzanne E-H suggested a Joint Instruction Group/Reference Group meeting with Danuta Nitecki to discuss issues surrounding the reopening of CCL in September 2007.  Suzanne will send Danuta an invitation and see when she is available, possibly June 6.

· Lori reported that Kline Science Library will begin using meebo for reference and Kelly will propose this service for use at SSL.  Charlie mentioned putting the meebo widget on the corner right?  Kelly reviewed with us the naming conventions that Charlie devised for librarians and general “ref:”
· Kellyatyalelib (personal)

· Librarian4ysm (Yale School of Medicine)

· Librarian4ydivs (Yale Divinity School)
2. Reference Service  Survey (Kathryn)

· Kathryn shared with us some of the comments she received in response to her survey.  Members of the Reference Group expressed their appreciation and thanks for the thoroughness and breadth of the survey.  Several ACTION items resulted from our discussion.  Kathryn will write these up and present them at our next meeting.  They include:
· A Personal Librarian Program for each entering undergraduate student.
· Establishing Core Competencies for Reference Service throughout the library.  
3. Reference Desk Tracker (Kelly)

· How to proceed with implementation?  Kelly reported that the response to her demonstrations was favorable and many units want to use it.  However, there seem to be some delay at the administrative level.  There are some policy issues to decide, since it is uncertain if Maryetta will continue to collect reference statistics from the individual units or if she will go in and get the stats.  
· Date for data on location set-up? In order to get started Kelly needs to have by May 31:
· Yes or no
· Categories for individual libraries
· We will try for a July 1 implementation date.
4. Ask!live issues

· Suzanne E L brought us up to date on the scheduling for Summer 2007
