SQIC Reference Group

Minutes

March 1, 2006

Present: Kathryn James, Charles Greenberg, Kelly Hovendick, Lori Bronars (minutes), Katie Bauer, Scott Matheson, Suzanne Lovejoy
Absent:  Suzanne Lorimer, Hannah Bennett, Suzanne Estelle-Holmer


Katie will put together a news item for Amanda Patrick about expanded ask live hours for the library web front door.

Sue Lorimer and Sue Lovejoy are group leaders for the March 15th ask live training sessions.  Hannah may also be involved in this.

Discussion about filling the expanded hours took place.

Sue Lovejoy has a group of new ask live staff starting soon.

Some uses of Meeting Maker, such as in finding ask live substitutes, were discussed.

The new reference services page was discussed.  Bonnie Turner and Karen Reardon are involved in different aspects.  Checking links to our own libraries might be a good idea.

Scott spoke a little about reference tracking statistics within the SCOPA grant.

Meeting was adjourned.

Respectfully submitted,
Lori Bronars


