SQIC Reference Group

Minutes

February 22, 2006

SML Rm. 411, 11:00-12:30 pm.

Present:  Katie Bauer, Hannah Bennett, Lorie Bronars, Charlie Greenberg, Sue Lorimer (presiding), Suzanne Estelle-Holmer (recording), Scott Matheson
Absent:  Kelly Hovendick, Suzanne Lovejoy. Kathryn James
1. Announcements:

a. Kathryn James from Beinecke Library will become a new member of the Reference Group.  

b. Suzanne Estelle-Holmer reported that a Refresher is scheduled for March 29, in the SML Lecture Hall.  Kathryn James and Stephen Jones will present an overview of various Beinecke Library Collections.  In April there will be a presentation by Kelly Hovendick and Katie Bauer on SCOPUS and Google Scholar.  Suzanne E-H will follow up on place and time.  We still need a topic for May.
c. Charlie announced that Carla Heister is planning a meeting of the Special Libraries Association here at Yale on March 9.  The topic will be Blogs and RSS feeds.  Yale Librarians are welcome to attend.  

2. Issues with Ask!live

a. The group discussed how best to adapt the Resolution and Descriptive codes for YULibraries.  The Resolution Codes seem fairly self-evident, but the Descriptive Codes present difficulties for us.  They do not allow us to differentiate among subject specialties, such as humanities, religion, science, social science, etc.  It was decided that if an Ask!liver chooses “Reference” to describe a session, she must also choose another category.  “Reference” is too general.
b. We have the option to eliminate any codes we are not using.  It’s not clear what is meant by “Technical.”  It seems best not to consider it technical difficulties encountered in the actual Ask!live session, but  information relating to the Proxy server or remote database access.  Is it perhaps best described as “Electronic Access?”  We also discussed using the category “Ready Reference” for “General Reference.”  It is still unclear to what extent Yale will be able to customize these categories.  Much data will be lost if we cannot use codes more appropriate for academic libraries.  We decided to think a bit more about these categories and how they will impact our statistics.  
