Reference Group Meeting

January 16, 2008

Attendance: Kelly Barrick (recorder), Hannah Bennett, Lori Bronars, Charles Greenberg, Suzanne Lorimer, Suzanne Eggleston Lovejoy 

1. Minutes from January 9 meeting approved pending changes requested by Kelly and Sue.

Announcements

Suzanne L. announced that Grove Music will be integrated into Oxford Reference Online. She will send out an email to YULPUB. She will also check into how this will affect Orbis and Metalib records.   

2. Virtual reference collaboration with University of Western Sydney 

Sue sent out an email describing her meeting with Danuta regarding this. The group decided that for various reasons this is not a service that YUL has the resources to participate in. 

3. Ask!Live survey

On hold until Suzanne Estelle-Holmer coordinates this with Katie Bauer. 

4. General Ask!Live activities

a.)  Development of Ask!Live/IM platform survey for participating librarians

Kelly reported that more SSL librarians are using IM more as an internal mode of communication and that an SSL Meebo widget was recently integrated into into the SSLIS home page. 

Sue L. was asked by Lucille if library assistants could staff Ask!Live during the day since they are the individuals staffing the service in the evening at SML. The group agreed that this would be fine. Sue asked for volunteers to cover the Thursday 3-4pm shift and Hannah volunteered. 

Charlie suggested that we consider focus groups instead of a traditional survey. Everyone agreed that we should begin by drafting a list of questions that we would like answered. Suzanne volunteered to draft a list to share with the group.

b.) Reference Tracker

There is consensus among the group that a new reference tracking tool needs to be examined and considered. Reference Tracker is not meeting the needs of current users. There are limitations to the features that it offers and it is not easy for the different departments to get access to reports. Kelly talked to a representative from RefTracker at ALA Midwinter and there is interest in a trial of the product. Sue and Kelly will write a small proposal for Alan to take to PSMC to explain challenges with the current Reference Tracker and to gain interest in funding the product. 

5. Making e-resources more visible

Lori worked with a sub-group several months ago to identify resources under the Reference category in MetaLib. The group agreed that it would be better to break down the categories into more specific disciplines rather than by the broader categories of social sciences, humanities and science for example. Sue L. will follow up by asking Este if it would be possible to directly link to a specific resource within a database like Oxford Reference Online. If this is possible Sue will do a mock-up example for history reference category. 

6. CCL Memo

Sue L. distributed a copy of a memo that Barbara Rockenbach shared at an RSC department meeting that she attended. This memo was for the Yale community announcing a program that the Collaborative Learning Center will be sponsoring called Teaching with Technology Tuesdays. These will be weekly forums from 10:30 – 11:30 on using different technologies. The first half hour will be spent with a demonstration and the second discussing it. 

