Reference Group Minutes

October 31, 2007

Present: Suzanne Lorimer (Chair), Hannah Bennett, Suzanne Estelle-Holmer, Kelly Barrick, Suzanne Lovejoy, Lori Bronars (recording)

Absent: Kathleen Bauer, Charles Greenberg, Jennifer Pollock

1. Announcements, housekeeping, brief follow-up

CCL is still showing up on records in Orbis.  Should one or more of us send an e-mail about this to Melissa Wisner, Chris Killheffer, or Lauren Brown?  

Minutes from the October 17th meeting were approved.

Sue Lorimer is attending a ½ day conference next week.  Reference Group will not meet.  Those participating in the IM training session (Charlie and Hannah) on 11/14 can meet instead to plan and prepare the session.
Suzanne Lovejoy reported that the Music Library has had inconsistent net ID sign ins for their patron workstations where a net ID may work on one but not on another.  Sue Lorimer said that RSC reports net ID sign in problems to Ernie Marinko.

2. Ask!live and implementing IM reference

Reference Tracker update- Kelly lost access for a time to Reference Tracker.  This happened after adding some net IDs.  It appears these net IDs didn’t become effective.  Kelly has access again and will try adding the net IDs again.  Bonnie Turner will run reports to gather RSC statistics for Ask!live.  Randi McCray must install a program on workstations used to run reports.  Some libraries are recording statistics daily.  Kelly intends to look into Syracuse University’s IM service which is staffed until midnight.  
User survey – Adding a question about affiliation was discussed.  The categories of Yale undergraduate, Yale grad student, Yale alumni, Yale faculty, Yale staff, and non-Yale were proposed.  

Talking capability has been added to meebo.

Should transcripts be retained?  Hannah described a possible scenario where a 2nd patron arrives at a public workstation previously used for an Ask!live query.  The 2nd patron would see the transcript of the previous patron.  It was decided that as of Nov. 1 we will tell patrons they need to copy and paste the transcript from their session if wanted later.

The meebo Firefox plug-in was discussed briefly.

Ask!live staff activities- The December Ask!live group meetings, intended for feedback, will be moved to January.  Sending out the survey to Ask!live staff will occur in December.

3. Research guides by subject

Kelly wondered who was involved in the template design followed by many here.  There are Web 2.0 subscription-based subject web guide templates, with blogs and RSS feeds incorporated into them.  Suzanne Lovejoy recalled that when the new home page was done a course was offered and PIC sponsored a 2nd group.  Hannah noted that the Arts Library must use one of the Yale templates for its page on the Visual  Resources Collection.   Julie Linden was once a Chair of PIC and recently Katie Bauer was also.  They could provide background on the templates.
4. Making e-resources more visible

Sue Lorimer has contacted Este Pope regarding the large electronic general reference sets.  She learned from some of the providers that they are Z39.50 compliant so MetaLib access should be functional for them.  Sue wants to know if these general reference sets could be listed on the general reference page in MetaLib.  Sue also asked that the OED and Orbis be removed from the general reference choices.

Meeting adjourned at 12:25.

