Reference Group Minutes 2/6/08

Present: Suzanne Lorimer (presiding), Kelly Barrick, Suzanne Estelle-Holmer, Suzanne Lovejoy, Lori Bronars (recording), Denise Hersey

Guest: Alan Solomon

Absent: Jennifer Pollock, Charlie Greenberg, Kathleen Bauer, Hannah Bennett

1. Announcements, housekeeping, brief follow-up

Hannah’s 1/30 minutes were reviewed.  Sue Lorimer will not be here on Wednesday,

Feb. 20th so the Reference Group meeting that day is cancelled.  Este Pope will be at the Reference Group meeting next week, 2/13, to discuss MetaLib.  

Sue Lovejoy tested the new Oxford Music (Grove Dictionary of Music).  Found the search engine more robust and a more intuitive interface.  The relevancy ranking is a good feature now, too.  She will ask Oxford about Oxford Music interfacing with the Oxford Reference Online that Yale subscribes to.  Sue Lorimer had some similar questions about the Oxford Islam package.

2. Alan Solomon and Ask!live staffing

Permission was granted to cover Lori’s Monday 2-3 and Joe Murphy’s Thursday 2-3 shifts with Bonnie Turner and Lucille Houde at the SML reference desk for the time that Lori and Joe are not participating.  It may become difficult for them when busy at the reference desk.  

RSC has advertised for reference training opportunities as a part of the cross training activity going on in the library system.  3 good applicants have come forward.  It is believed that their training should set them up for reference desk as well as Ask!live experience.  Alan has talked with department heads about commitments to Ask!live.  
      Sue Lovejoy: The service is not aimed solely at undergrads.
      Sue Lorimer: The Medical Library may participate in the future. Will look into the 

      Law Library’s im service.  

      Alan: We all have a commitment to Yale undergrads.

      Sue Lovejoy: The service serves the whole community.  It has matured.  Questions 

      have gotten more complex.

      Suzanne E-H: It is useful to hear when there’s access problems.

      Emily Ray will soon be leaving.  Her Friday 2-3 shift will need to be covered.  Maybe 

      this can be divided among participants.  Kelly offered to try to cover sometimes.

      Alan: If Ask!live needs a more formal administrative shell then the sooner it happens              

      the better.  Thinks the service has been run successfully from the Reference Group.

      Sue Lorimer: Bonnie has covered SML im and Ask!live at the same time while at the 

      desk.  She’s changed the background color to help distinguish the 2 Meebo windows

      open at the same time.

      Sue Lovejoy: The Music Library doesn’t have a reference desk.  Juggling 2 patrons at   

      a time in Meebo is easier than it was with Question Point.  Has met the new reference     

      law librarian.

      Denise announced that the Medical Library was planning a university-wide meeting   

      in late March on how best to provide reference service.  Sue Lorimer thought that 

      might be a good time to discuss reference at the BASS Library.

3. Reference Tracker

Kelly spoke with a rep from the commercial Ref Tracker.  Made tentative plans for having a webinar on their product during one of our meetings.  This is now planned for 2/27.  A speaker phone for this can be borrowed from the Library Business Office.

Sue Lorimer will try to get in touch with the Desk Tracker people.  Kelly will ask Randi to add Asklive! – BASS to Reference Tracker under Question Mode of Receipt.  Randi may be willing to do a single training session for ODBC at a Reference Group meeting.  Prefers to work with ODBC-familiar people.  

Sue Lorimer: The variations within Reference Tracker affect Ask!live statistic tracking. Can different responses be combined in one of these commercial products?  LHR can be asked to set up needed training.

Denise described the Medical Library’s circulation desk use of Survey Monkey to gauge desk activity.  Denise will see if you can pull out data for example on Mondays 3:00-4:00.  She will send us a link to look over.  Suzanne E-H thought as a courtesy we’d be asking Katie Bauer to use it.  We’ll plan to discuss Survey Monkey as a possible replacement for Reference Tracker on the 1st Wednesday meeting in March.

7. Use of del.icio.us as a pointer to subject-based online resources-

Kelly will be meeting with Este to discuss subject guides online.  She’s noticed that wikis are being used and with faculty participation.

