Reference Group 

Minutes Feb. 11, 2009

Present: Kelly Barrick (presiding), Suzzanne Estelle-Holmer, Karen Kupiec, Lori Bronars (recording), Hannah Bennett, Remi Castonguay, Emily Horning, Charlie Greenberg, Eva Guggemos

Hannah’s January 14th minutes were approved.

Karen Kupiec (ILTS) was welcomed to the group.  She gave some background to her new position as Director of Library Access Integration Services and commented on interests.  It was felt that the library needed a program-wide look at access.  Access Services has been redefined to include virtual access and the web.  In her new responsibilities Karen sponsors the Circulation Support Group.  One issue they are focused on is getting data out of Orbis.  Assessing the library’s coming Text A Librarian reference service is another of her interests.  She sometimes works on issues related to interfaces in the library’s website with Katie Bauer.  Remi asked about the collecting of reference statistics currently in place.  Karen is interested in how we collect the data and analyze it.  Remi suggested compiling a list of sources of reference statistics here.  Kelly said not everyone is using Reference Tracker.  Eva emphasized the “buy in” needed to convince all staff at the Beinecke to use Reference Tracker.  The curators would like to see statistics on the number of questions about a particular collection.  Karen said there have been conversations about what might do that.
General announcements

Hannah announced that Jesse Vestermark’s term as Kress Fellow at the Arts Library will end on Feb. 20.  She said that Jesse expressed his enjoyment at participating in various activities.  Either Hannah or Emily will be covering his Ask!Live shift in the near term.  The Arts Library staff will have a farewell lunch.  Others interested may join them.

Kelly urged those responsible to send their upcoming REFresher descriptions to Suzanne Estelle-Holmer who is doing publicity for these events.

Charlie reminded the Reference Group of the Medical Library’s hosting of an International Fellow, Michael Kasusse from Makerere University’s Sir Albert Cook Medical Library in Uganda.  Charlie plans to bring him to a Reference Group meeting and encouraged others to have him visit their units for activities of mutual interest.  

Charlie mentioned the possibility of using Meebo through Facebook.  Kelly said Geoffrey Little is responsible for the library’s Facebook page.
Eva wondered if it is possible for the library’s Ask!Live widget to have its size increased.  Charlie wondered if it would affect mobile device use.  Remi will ask Scott Matheson about it.

Hannah wondered what has happened to the money previously spent on Question Point and whether some of it could be banked for R&D.  Kelly offered to ask Alan Solomon about it.  

Suzanne thought SCOPA grants have increased their award amount.  Charlie offered to check with SCOPA’s Matthew Mason, at Suzanne’s suggestion.

Kelly informed Reference Group members that there will be a pizza outing with Mosio reps on Tuesday evening, 2/24, before their 2/25 training session with us.  

Virtual reference services

There are no outstanding issues with Ask!Live at present.  

The Text A Librarian training with 2 Mosio reps is scheduled to take place during the Reference Group’s regular meeting time on Wednesday, 2/25 and could last until 12:30.  At present microboards are being built for not only the centralized library service but also for the Divinity, Medical, and Social Science Libraries.  

Kelly brought a 2009 citation on virtual reference to everyone’s attention.  She thought it would be good to read and helpful in future discussions about evaluating the service.  The article is:  Eakin & Pomerantz. “Virtual Reference, Real Money: Modeling Costs in Virtual Reference Services.” Portal: Libraries and the Academy 9(1):133-164, 2009.

Meeting adjourned: 11:35 a.m.  

