Reference Group

Minutes 4/23/2008

Present: Amy Limpitlaw, Hannah Bennett, Charlie Greenberg, Suzanne Lovejoy, Suzanne Lorimer (Chair), Kelly Barrick, Lori Bronars (recording)

Absent: Suzanne Estelle-Holmer, Jennifer Pollock, Kathleen Bauer, Denise Hersey

1. Announcements, housekeeping, brief follow-up

Jennifer’s April 2nd minutes were approved.  Approval of Suzanne Lovejoy’s March 26th minutes is pending.  Charlie will be teaching Advanced Reference at Southern CT State University in the Fall.  Suzanne Lovejoy will check on Music Library’s seminar rooms for Reference Group meeting use on 4/30.

2. Using Survey Monkey for reference statistics/move to Survey Monkey on July 1

This discussion will wait until 4/30 or 5/7 when Denise will be present.  Earlier discussion revolved around a survey being created for each library (Lori).
3. Schedule for Ask!live for the summer (Tuesday, May 13 at 5:00 – Tuesday, Sept. 2, at 5:00)

Sue Lorimer will send out a message about the summer schedule as was done successfully last year.  The Meeting Maker conversion this summer to the Outlook calendar was discussed.  
4. Develop a new list of agenda topics (from list the Group generated in March)/incorporate subjects, ideas, and requests from reference meeting at Medical

Decided to hold this item for a future meeting.

5. Use of del.icio.us as a pointer to subject-based online resources/libraries’ use of 

Facebook/LibGuides, a system that combines features of social networks, wikis, bookmarks, and blogs to help librarians share information and promote library resources

A number of Reference Group members had attended a library meeting about LibGuides.  Suzanne Lovejoy distributed informational handouts to those who weren’t present at that meeting.  A number of Yale libraries are planning to try out LibGuides for at least a year: SSL, Div, Music, Med.  The Arts Library is also interested.  Hannah said the current web page templates are not always the best to use for their needs.  Suzanne Lovejoy reminded everyone that Remy, as a special projects public services librarian, may be available for some web design work.  Some of the initiative for using LibGuides came from the EPH Library.  Robin Featherstone, the National Library of Medicine associate fellow at Medical, worked on obtaining a license.  She worked on it with Nisa.  Sue Lorimer asked if there’s been any attempt to outline a standard subject guide.  Kelly thought some uniformity would be possible through using this package.  Suzanne Lovejoy mentioned that the subject guide pages can have tabs across the top, widgets, and RSS feeds.  She agreed the consistent standards were part of an ongoing discussion and wondered if the Reference Group would develop a model site sort of as a show and tell.  Suzanne Lovejoy thinks there is still a need to point people to broad-based print resources having no online equivalent such as the NUC Pre-‘56 Imprints.  Perhaps the LibGuide subject pages will be more amenable to these reminders than MetaLib.  Amy mentioned that Robin has a demo available.  Suzanne Lovejoy mentioned the $3,000 maximum cost for LibGuides or $310 per library being quoted.  Sue Lorimer said Question Point will not be renewed this year and wondered if those funds could be used for LibGuides.  Charlie said we would want to have good pages up for September.  Amy said we can get statistics on used resources and have users do ratings through LibGuides.

Widgets on subject guides were discussed.  Hannah said vodcasts could be done.  Cornell has examples (basic introductions to searching, a virtual tour of a special collection).  Suzanne Lovejoy discussed a voice thread tool.       
  

6. REFreshers

Sue Lorimer has had requests from outside the Reference Group for the REFreshers to resume.  They were also mentioned at the Medical reference meeting (Lori).  REFreshers are useful for sharing a sense of community (Charlie) and for Ask!live reference outside of your usual areas of expertise (Suzanne Lovejoy).  Sue Lorimer thought it wouldn’t be difficult to put together a list and begin to identify people to present the various REFreshers.

Meeting adjourned 12:05

