Reference Group Minutes

August 26, 2009

Present: Kelly Barrick (Chair), Holly Hatheway, Ian McDermott, Eva Guggemos, Charlie Greenberg, Suzanne Estelle-Holmer, Tang Li, Emily Horning, Remi Castonguay, Lori Bronars (recording)
Guest: Scott Matheson

Ian’s July 29th minutes were approved.  

Scott came to speak about Ref Tracker and address questions or concerns.  He said changes have been made and suggests implementing the new Ref Tracker on Jan. 1.  Work on the codes should happen by Oct. or Nov. to give all a chance to look at it and prepare for using it.  Suzanne asked about recording personal librarian transactions starting in the Fall.  Kelly asked about mapping codes. Scott said we need a plan for systems-wide statistics.  PSMC would need to approve this.  Scott urged that changes start at a logical time like Jan. 1 or July 1.  Eva thought we should propose tracking plans to PSMC.  Scott said that the Reference Group should propose the codebook to be used.  Emily would like to urge participants to use the notes field.  Scott said Mike Friscia asked if we wanted to tag fields. It was felt the tags should be available across the system.  There was a discussion about displaying notes in the My Transactions section of Ref Tracker.  Scott discussed SQL reports for Ref Tracker data.  For work on the codes, Scott could send all codes used in the system to Kelly.  Scott wants to know what reports are wanted.  Scott or Scott and Kelly will present codes to PSMC.  Kelly suggested that a small group of 2-3 people work on this specifically.  It was agreed that this would be a good approach.  Kelly asked that those interested please contact her.
Eva has begun to get organized for the Citation Show-down REFresher.  Eva will contact Jan and Janene when they return in early September to verify.  It will be held on either Oct. 14 or Oct. 28.

Eva has talked to Greg Eow about the Historical Newspapers REFresher.  Plans are to schedule this for Nov. 11.

Remi will talk to Stefan Kramer about the LibGuides REFresher planned for December.

Kelly reported that PSMC identified some Strategic Goals for their group to address.

Reference service in general and across the system has been identified as one of these goals. 
Kelly is looking for coverage of Ask Live Monday and Thursday evenings 6-8p.m.  Please let her know as soon as possible if you can staff some evening hours. 

Meeting adjourned 12:04.

