Reference Group  

Meeting minutes 9/5/2007

Present: Hannah Bennett, Kelly Barrick, Lori Bronars (recording), Suzanne Estelle-Holmer, Charles Greenberg, Suzanne Lorimer (Chair), Jennifer Pollock

Guest: Jill Parchuck

Absent: Kathleen Bauer, Suzanne Lovejoy

1. Announcements – Kelly introduced Jill Parchuck, Director of the Social Science Library.  SKL: The Reference Group provides an opportunity for providers of reference service to meet and discuss reference issues. Charlie: in 2-3 weeks the Medical Library will be starting a reference IM service. SKL: The new Ask! A Librarian web page went up this morning thanks to Bonnie Turner.  On the library Front Door, the reference services link now reads Ask! A Librarian.  Emily Horning spoke with freshmen yesterday at the Academic Fair about the library’s IM general reference service.  The information was well received.  SKL encourages participants to share experiences on the ask live list (asklive-list@panlists.yale.edu).  Hannah set up the wiki account.  This account is being upgraded, which will provide more functionality and more memory.  Charlie: Would like to encourage participants in Ask! Live to share feedback on the meebo service using the wiki.  Jennifer: Encountered a meebo problem with her personal account.  This was resolved by Hannah during the meeting.   
a) Minutes approval for 8/15 was deferred.

b) Minutes approval for 8/29 was deferred.

c) Kelly: Last spring there was an opportunity for non-special collection staff to get more acquainted with Yale special collections.  This was the Collections Collaborative.  Since then task forces have been formed.  Kelly and Jennifer are participants.  Kelly’s task force is concerned with communication. SKL: Has encouraged selectors to announce e resources on yulib-l.  Would like to see announcements of new collection acquisitions there also.  Jennifer’s task force is looking at library research guides to see how special collections are mentioned and organized.  Jennifer found little in its own category for primary resources.  Charlie: Tagging for collections would facilitate their use.  SKL: Many primary sources aren’t in Manuscripts and Archives.

2. Ask! Live and implementing IM reference 

a) The new reference service page with meebo widget for Ask! Live went up today.  

b) Reference Tracker for Ask! Live – Kelly emailed units about accessing Reference Tracker.  Is waiting to hear back from some about whether they can get in, have what they need in the form, etc.  Statistics for those not yet ready will be sent to Kelly in the meantime (SKL will send out an e-mail about this).  Some units are not up with Reference Tracker.  Kelly will also contact Danuta about sending out a reminder for using Reference Tracker.

c) Transcripts – Not urgent at the start of the meebo-based IM service.  Discussion about what to do with saved transcripts followed.  Hannah: This is a bigger policy issue.  We should hear from the powers that be about policy.  Kelly: Suggests looking at this issue and needs that have arisen later in the semester.  

d) User survey – Suzanne E-H: Contacted Katie Bauer about using Survey Monkey.  Katie thought it would be useful.  SKL: The survey could come up with each IM session.  Consistency in questions asked would be valuable including questions also asked with Question Point.  We could add the “from where are you asking this question” question used before the limited questions of Question Point. 

