SQIC REFERENCE GROUP

MINUTES
March 22, 2006
11:00-12:30 in SML 411
Present:  Sue Lorimer (presiding), Kelly Hovendick, Hannah Bennett, Lori Bronars, Suzanne Eggleston-Lovejoy, , Suzanne Estelle-Holmer (minutes), Charlie Greenberg
Kwok Fellows:  Weiqing Qui (Lizzy), Soon-Yeong Hong 
Absent:  Kathryn James, Katie Bauer

1. March 8 minutes were accepted
2. Announcements, housekeeping, brief follow-up.
· At our next meeting Hannah and Kelly will report on the meeting of the Columbia reference Group.
3. Reporting function in Reference Tracking (Scott)

· Kelly Hovendick will continue work on Reference Tracking.  She will be able to consult with Sandy at SSL.  Sandy will give the SCOPA presentation in May.  
4. New Reference Services page (Scott and Katie)

· Are we ready to move to using the new form? < http://www.library.yale.edu/~matheson/
· We need to discuss the new time sensitive page with Katie Bauer.
5. Issues with Ask!live were discussed in detail:
· All Ask!livers need to check their “My QuestionPoint” page when they finish a session to make sure that they have not missed some questions.
· Viewport page (OCLC will move)

· Patron form (This is what you see when the patron logs in.)
· Personal scripts and URLs apparently still not ready to edit.
· Follow-up on chat sessions is the same as following up on a missed patron.
· Marketing and announcements

· Announcement on front door is posted.
· Ad in the Daily.  We decided to run ads in both the print and online versions of the Yale Daily for 5 days simultaneously.  Hannah will prepare the Ask!Live poster image.  The ad needs to be ready by next week in order to run the first week of April.  
· Sue Lorimer has reserved space on classesv2 for the Reference Group 
6. Hannah has compiled 5 pages of Ask!Live FAQs covering the technical aspects of using QuestionPoint.  They may need some further organization to make them more “user friendly.”
7. Virtual reference using IM

8. Next steps with the transcript evaluation form

