SQIC Reference Group

Minutes

February 1, 2006

SML 411, 11:00-12:30 pm.

Present:  Sue Lorimer (presiding), Hannah Bennett, Suzanne Eggleston Lovejoy, Scott Mathesson, Lorie Bronars, Suzanne Estelle-Holmer (recording)

1. Anouncements, Follow-ups:  The response to the Ref Group’s proposal on the future of Reference Services at Yale at PSMC was very favorable, especially the suggestion to create a position for a system-wide Librarian for Electronic Reference Services.  

2. Ask!Live Extended Hours:  Suzanne Lovejoy will soon finish scheduling the expanded noon to 1:00 coverage.

3. New, expanded Ask!live coverage(evenings and week-ends) will begin Monday, March 20.  So far Sue has 10 volunteers.  Sue Lorimer will send out another call for volunteers emphasizing that flexibility in scheduling is possible.  For example, someone may want to take all Sunday hours or four evening hours.  The important thing is to step forward and volunteer so we can gauge the response.  

4. New interface for Ask!Live:  The new QP Flash Chat software is scheduled to be released Saturday, February 25.  We will begin using it at Yale on Monday, February 27.  All Ask!livers are encouraged to work through the tutorials and view a Webinar.  Submit any questions you have for the Ask!Live forum.  

5. The Ask!Live Meeting and REFresher on the new ORBIS release:  It was suggested that we change the date of the Ask!Live meeting to coincide more closely with the start of the new Flashchat interface.  Suzanne Lovejoy will see if it is possible to schedule the new Orbis Refresher on Tuesday, February 14,  and we’ll move the Ask!live meeting scheduled for February 8 to February 15.  

6. REFreshers:  There is no REFresher topic lined up for March.  Suzanne E-H will contact Kathryn James and Steve Jones to see if they would be interested in presenting an overview of the Beinecke Library’s collections.  In April Kelly Hovendick and Katie Bauer will present searching in SCOPA and Google Scholar.

7. The Ask!Live FAQ:  Hannah is ready to add content to the FAQ.  It will have two sections:  one for staff and another for the public.  

