DRAFT – updated 3/26/08

 REFERENCE GROUP

MINUTES
March 12, 2008
SML Room B78, 11:00am-12:30pm
Attending:  Kelly Barrick, Hannah Bennett, Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer, Lori Bronars, Charlie Greenberg 
Not present: Jennifer Pollack, Suzanne Lorimer, Kathleen Bauer, Denise Hersey 
Minutes: Charlie Greenberg
1. Announcements, housekeeping, brief follow-up

· Suzanne EL briefly described the retreat conducted for school and department libraries to establish a mission statement and tentative goals.  A core council of school and department library representatives will prioritize the goals that were elicited.
2.    Collecting and analyzing campus-wide reference statistics
· Denise Hersey was not present to respond to questions about her proposal to use Survey Monkey for collection of reference statistics from multiple service points.  Denise was expected to report on the ability to extract data based on day of week, date, and time from a Survey Monkey account.
4.     Ask!live and implementing IM reference
· Staff Activities

· Suzanne EH demonstrated the  Survey Monkey data collection for the initial nine(9) feedback data sets.  From this initial set there seemed to be a high degree of satisfaction, with all indicating they were highly likely to use Ask!live again after their experience.
· Suzanne EH will contact Denise about filtering of Survey Monkey responses.

· Suzanne EH added the Survey Monkey URL to three locations in the AskLive Wiki
· Develop Ask!live staff survey on use of IM as the platform
· Hannah suggested a focus group might provide more useful responses.
· Suzanne EH commented that the feedback at the Ask!live update sessions seemed adequate.
· Privacy issues (such as maintaining a backfile of questions)
· Stefan Kramer is interested in creating a SSL knowledge base.

· Charlie already maintains the Medical Library FAQ database (http://www.med.yale.edu/library/ref/faq/), potentially adaptable as an intranet app.
5.  Developing a new list of agenda topics (BRAINSTORMING SESSION)
· Kelly briefly reviewed the March 5th discussion about new approaches to creating and maintaining Subject Guides.  Because of the probable delay in the content management system implementation, Kelly suggested we move ahead with one of the existing external tools like LibGuides or Del.icio.us.
· More clarification was sought for the idea of collaborating with the Instruction Group to “cover” the Teaching with Technology sessions.

· Joe Murphy is still interested in moving to text messaging as a virtual reference option. It was suggested to invite Joe to the Reference Group to explain and demonstrate.

· Lori mentioned seeing an article on memory skills in Reference Services Review. 
· Mention was made of QuestionPoint’s development of a chat box (Qwidget) as the tide of real time has risen.

The Meeting was adjourned at 12:30.
