 REFERENCE GROUP

MINUTES

January 10, 2006

Present: Kelly Barrick, Lori Bronars, Suzanne Estelle-Holmer (recording), Suzanne Eggleston Lovejoy, Charlie Greenberg, Sue Lorimer (presiding)

Absent: Hannah Bennett, Kathryn James, Katie Bauer 

1. Announcements, housekeeping, brief follow-up
· Minutes of December 13 meeting approved.

· Sue Lorimer will post comparative reviews of major interdisciplinary databases to Ask!live intranet

· The Ancestry.com and HeritageQuest Refresher is scheduled for Wednesday, January 31 in the SML Lecture Hall with a company representative.  Charlie is teaching Advanced Reference at SCSU Library School this semester and will invite Southern students to attend.  

2. Ask!live issues

· Several Ask!Livers have left Yale or taken on other commitments.  We will be trying to find new recruits to fill empty time slots.  

· At our next meeting Charlie will demonstrate how to build and maintain a wiki to support Ask!live

3. Meebo chat pilot

· Charlie made the suggestion that we plan to have multiple entrance points to Chat with meebo and QuestionPoint on the same page.

· Kelly made reference to the University of Pennsylvania page where multiple IM services are available.  http://refchat.library.upenn.edu/
4. Starting the Reference Tracker pilot program 

· Kelly demonstrated the Reference Tracker interface for us.  She explained that it was not as easy as anticipated to extract previous statistics from RT.  It would be fine to go forward from February, but difficult to extract intervening data.  By the end of the month this should be ready to go forward.  Randi McCray has a background in Access and Sequel and will be helping with this project.  Randi will be able to customize the interface for each library.  

· It was proposed that we include other interested units to participate.  Area Collections (Latin America, Mss. & Archives) might be interested?  

· New users’ NetIDs can be added by Kelly.  She doesn’t think this will be too difficult or time-consuming.  

· Kelly volunteered to give some demonstrations of the RT interface for those who may be considering using the service and to draft an announcement of time and place.  Suzanne E.-H. thinks this is  important for library service points like circulation desks where reference is not the main activity.  

Meeting was adjourned at 12:30 pm.  Respectfully submitted, Suzanne Estelle-Holmer

