Reference Group Minutes

March 14, 2007

Present: Suzanne Lorimer (presiding), Kathryn James, Kelly Barrick, Hannah Bennett, Suzanne Lovejoy, Denise Hersey, Lori Bronars (recording)

Absent: Charles Greenberg, Suzanne Estelle-Holmer, Katie Bauer

Guest: Ian McDermott

1.  Announcements, housekeeping, brief follow-up  

February 7th minutes were reviewed and approved.  Beinecke is getting a reference desk.  Hannah attended Columbia’s reference symposium.

2.  Reference Tracker pilot program 

Kelly passed around a page of screen shots from Reference Tracker, showing its options.  By April 15th Kelly would like to know which units would like to join in the pilot and by May 1 she would like to hear what changes in the drop-down choices would be preferred from each unit.  Joining units can expect to be using Reference Tracker beginning July 1.  Kelly will work with Karen Kupiec to try to make the preferred changes.  Kelly will send the screen shots by e-mail to those who saw her demonstrate Reference Tracker.     

3.  REFreshers

Sue Lorimer will ask Julie Linden about her census refresher date.  Denise agreed to hold an April REFresher on her liaison wiki.  An April date will be worked out between Suzanne Lovejoy and Denise.

4. Ask!live issues

Suzanne Lovejoy started a discussion about the technical things that can go wrong in an Ask!live session.  Sue Lorimer reminded us that we don’t now know if Ask!live will continue past July 1.  Maybe the future of Ask!live will include use of instant messaging (IM).  Sue Lorimer has a student working on statistics for the Public Services Management Council (PSMC).  Pros and cons of Ask!live and IM were discussed.  Sue Lorimer decided to ask Karen Kupiec to come to a Reference Group meeting to discuss an IM service.

5. Making e-reference resources more visible

A subgroup has offered to get started on identifying issues and reference resources in their respective areas.  Arts is interested in adding an image database.  The subgroup can have its own Chair and check in with the Reference Group now and then.  The reference category in MetaLib is not meant to include the bibliographic databases that were formerly periodical indexes.  Sue Lorimer pointed out that the subgroup will need to determine whether or not a persistent url can be set up for resources within xrefer and Oxford Reference Online and whether or not there is room in MetaLib for annotations of e-books.  If the user of MetaLib chooses reference and then a subject or a subject and then reference, the resulting lists of resources should be the same.  

6. Reference services user survey

Kathryn has met with a number of librarians.  When finished she will share the responses with those who participated and then with PSMC.

7. Follow up or reports on ongoing projects

There is no activity to report on Meebo IM.  Kelly is attending PSMC now and may bring it up in a meeting.         

