 REFERENCE GROUP

MINUTES
November 1, 2006

No meeting October 18 

Use of SML 411 is scheduled through March 28 (no space available February 21)

Present:  Katie Bauer, Kelly Barrick, Hannah Bennett, Lori Bronars, Suzanne Eggleston Lovejoy (presiding), Suzanne Estelle-Holmer (recording)

Absent:  Charles Greenberg, , Katherine James, Suzanne Lorimer 
1. Announcements, housekeeping, brief follow-up
· Minutes of the October 11 and October 25 meetings were approved.
       2.    Reference services user survey (Katie Bauer)

· In preparation for meeting with Katie we discussed the purpose, the audience and possible questions for our survey.  The target audience is Yale undergraduates and we basically want to know how they seek out library resources and services, specifically how do they get help using the library, when and where?  The purpose of the survey is to try to determine what technologies or methods we should be using to best serve the way undergraduate students seek information.
· When we explained to Katie what we wanted to do, she suggested that this could be done better through the use of Focus Groups.  She mentioned that Alice has expressed an interest in having an Undergraduate Advisory Group.  This might be a way of getting this started. 
· Katie suggested that we get 3 groups of 5 to 10 students to participate in the discussions.  These students could be recruited by the deans of the residential colleges from among students they know have an interest in the Library.  
· We are wondering if we might be able to get a small budget (Danuta, Meg). We could serve lunch or possibly have the Dean host it in their colleges.  
· Hannah volunteered to write up a short proposal which would outline our goals and what we might need to get started.  It will also include some sample questions to get the conversation going.  We would submit this proposal to Danuta and Meg to review.  
3.    Discussion of Reference Desk Tracker < http://www.referencedesktracker.com/
· How do we want to proceed with the trial?
· It was decided that it is already too late to plan the trial for November, even though that would be the ideal time to test.  It was decided that we plan for February 2007.  Kelly said that she thought SSL would like to be a part of the trial in order to compare Reference Desk Tracker to the present Yale-based reference tracking system.  
4.    Adding more MetaLib sub-categories under the category, Reference (e.g. Reference – Art, Reference – Biology, Reference – Political Science, Reference – History, etc.)

· Questions for Production Systems (Melissa Wisner): 
· How often can changes be made to the categories and the choice of databases within the group?
· What will happen to databases that cannot operate within MetaLib (some Architecture databases, for example)
· Where is the contact information that was available in DBOW?  
· How to navigate to “more information)?
       5.   Ask!live issues

· Updating database list (Suzanne Lovejoy)

Meeting adjourned at 12:30.  
