 REFERENCE GROUP

MINUTES
March 5, 2008
SML Room B78

Present:  Kelly Barrick, Lori Bronars, Suzanne Estelle-Holmer (recording), Denise Hersey, Suzanne Lorimer (presiding)
1. Announcements, housekeeping, brief follow-up

a. Approval of minutes

1. February 27 (Jennifer Pollock) Minutes are pending approval.  Two announcements need to be added.  
2.    Synopsis of meeting with Este re: reference sources in MetaLib (Feb.13)
a. Each individual work in a reference collection needs to have its own description.  Kelly suggested that we just establish links, rather than spend time writing descriptions.  Descriptions can perhaps be extracted from ORBIS.  Sue suggested that we again look at how we can structure the sub-categories under “Reference.”
3. Collecting and analyzing campus-wide reference statistics

c. Reference Tracker update.  Kelly reported that there seems to be some miscommunication about who should be able to generate reports in Reference Tracker.  This is also resulting in some misunderstanding about  whom and how individuals should be trained.  
d. Denise reported on using Survey Monkey for reference statistics.  She gave a demonstration of the “survey” she created for Ask!Live and another one used by the Circulation Department at Medical.  Denise will find out if multiple people can access reports at the same time.  Sue asked if we could perhaps move to collecting Ask!Live statistics on Survey Monkey by July 1, 2008?  Could we also move to using SM for general reference?  Each library could have a customized format.
e. RefTracker (Kelly) and Desk Tracer (Sue).  It was decided that since the library administration does not require the detailed statistics that these products track, it was not worthwhile to pursue this further.  Also, cost still seems prohibitive for the YUL context.
4.     Ask!live and implementing IM reference
a. User survey.  Suzanne reported that the Ask!Live Survey is now ready to use.  Thank to Bonnie Turner there is a link to the survey on the Ask!Live page underneath the widget.  Suzanne placed a short script and several links to the survey on the Ask!Live wiki.  Suzanne will send out an announcement to the Ask!Live list.  
b. Sue asked, “Is it time to consider adding text messaging as a virtual reference platform?” or “Are there other forms of technology that we should be using?”
c. At present there does not seem to be enough demand to start text messaging library-wide.  Denise mentioned that more services geared to handheld devices like Blackberries is something the Medical Library is considering.   

5.  Developing a new list of agenda topics
a. It was decided that our next meeting should be a brainstorming session to set a new agenda.  
b. It was agreed that new approaches to creating and maintaining Subject Guides was an urgent need.  Kelly agreed to share with the Group her notes on a session at ALA entitled, “Re-defining Subject Guides.”  Two products for organizing URLs, del.icio.us and Citeyoulike were discussed.  LibGuides, a Web 2.0 online publishing system, was also mentioned.  
Meeting adjourned at 12:15.  
