 REFERENCE GROUP

MINUTES

October 11, 2006

No meeting October 4 

Present:  Kelly Barrick, Hannah Bennett, Suzanne Eggleston Lovejoy, Suzanne Estelle-Holmer (recording), Charlie Greenberg, Sue Lorimer (presiding)

Absent:  Katie Bauer, Lori Bronars, Kathryn James

1. Announcements, housekeeping, brief follow-up
· The minutes of the September 27 meeting were approved.

· Suzanne Eggleston Lovejoy announced the opening of a new exhibit at the BAC on Music and Art.

· Charlie made the suggestion that we investigate using meebo (see meebo.com – “meebo, the web messenger that lets you access IM from absolutely anywhere. meebo supports msn, yahoo, aol/aim, google talk (gtalk), jabber and icq.”) for library chat.  It is used by the University of Colorado Health Services Library in Denver.  
2. Ask!live issues

· Updating database list (Suzanne Lovejoy)

· Kelly inquired about what to do when no one picks up Ask!Live when you finish your evening shift and you are unable to contact the person scheduled.  Sue suggested that you write to the list in hopes of getting someone who can work from home.  Also, try to contact SMLRef or try Sue Lorimer.  The difficulty of finding substitutes was also discussed.

3. Follow up or reports on ongoing projects

· Setting the programs for our REFreshers through March

· Add one on virtual communities (Second Life) (Sue)

· Public reference question board a la Illinois (Hannah)

· Reference Services survey (Katie and Sue)

· Update and move online reference resources to MetaLib (Suzanne Lovejoy)

· Can the URL for the new MetaLib databases page be made more evocative (Hannah)

· Ethics statement for the use of Reference Tracker statistics (Kathryn)

4. Discussion of Reference Desk Tracker < http://www.referencedesktracker.com/
· Charlie suggested that the Medical Library would like to try it.

· Sue will discuss the amount of time allowed to set it up to our specifications (hoping it wouldn’t take away from the 30 day trial.)  

· It was also suggested that we get recommendations from other “Ivy” libraries using it.

5. Adding more MetaLib sub-categories under the category, Reference (e.g. Reference – Art, Reference – Biology, Reference – Political Science, Reference – History, etc.)

· We looked at the “sets” in Metalib for “Reference.”  It was decided that the Reference Group would like to offer some input as to what categories are offered and the databases that are included.  It was suggested that Este Pope be asked to meet with us at a future meeting. 

  Revised REFresher schedule for FY07:

· (November 8) Charlie on Blogging and RSS Feeds (Suzanne Estelle-Holmer)

· (November) Session with presentation of actual Ask!live questions and discussion with subject specialists (Sue)

· Kelly and Sandy Peterson have volunteered to offer their questions.  Question on “women and X-rays” may call for a specialist from the Medical Library.

· Genealogy series:

· (December) U.S. Census (Julie Linden)(Kelly)

· (January) Ancestry.com (ProQuest) and HeritageQuest (December; company representatives)(Sue)

· (February) New Haven Public Library, New Haven Colony Historical Society, Manuscripts and Archives (Kathryn)

· Suzanne E-H will ask Judy and Janene about presenting in March on library blogs and Wikis (Judy Carnes & Janene Batten)

Future agenda topics:


RUSA Guidelines for Implementing and Maintaining Virtual Reference Services

Digital Reference Education Initiative Competencies

Virtual Evaluation Toolkit (Washington State Library)


NISO Networked Reference Services Standards Committee AZ


Library of Congress.  QuestionPoint User Guidelines


Virtual Reference Desk.  Facets of Quality for Virtual Reference Services (version 4)
