 REFERENCE GROUP

MINUTES
October 25, 2006

No meeting October 18 

Use of SML 411 is scheduled through March 28 (no space available February 21)

Minutes: Suzanne Lorimer
Present: Kelly Barrick, Lori Bronars, Suzanne Lovejoy, Suzanne Lorimer (recording)

Absent: Katie Bauer, Hannah Bennett, Suzanne Estelle-Holmer, Charlie Greenberg, Kathryn James 

1. Announcements, housekeeping, brief follow-up
· Katie will join us November 1 to discuss the reference services user survey.  Everyone should be thinking about questions and issues to raise with Katie about this survey.
· Kelly will submit an abstract on our Ask!live pilot for the Columbia Reference Symposium in March
· Kelly and Suzanne will try to find a time to meet to discuss using Access to extract data from Reference Desk Tracker 
2. Ask!live issues

· We have a volunteer Ask!liver from Engineering (a manager with an MLS who’s also working at the Kline reference desk); prefers to be a back up person; consensus was to invite him to join Ask!live (through his supervisor, Andy Shimp) but to say the expectation would be that he work one service slot per week.  He could take one of the two hours Suzanne Estelle-Holmer now covers, the 5:00-6:00 slot on Tuesday or Thursday, or the 6:00-8:00 slot on Monday, Wednesday, or Thursday.
· For our final report on the extended hours pilot, one statistic needs to be extracted from Reference Tracker:  the number of reference questions answered between 6:00pm and 11:00pm at physical reference desks across campus.  Kelly will work on this.
3. Follow up or reports on ongoing projects

· Sue will talk with Kari Swanson about scheduling her REFresher on Second Life in November or December.  The possible dates are Nov.14, 28, or Dec.12 between 2:00 and 5:00.
The meeting adjourned at 12:00.
Revised REFresher schedule for FY07 (as of Oct.25)

· (November 8) Charlie on his blog (Suzanne Estelle-Holmer)

· (November 28 at 3:00) Presentation on Second Life (Kari Swanson)(Sue)

· (December) Session with presentation of actual Ask!live questions by Sandy and Kelly and discussion with subject specialist (Sue)

· Genealogy series

· (January) Ancestry.com and HeritageQuest (December; company representatives)(Sue)

· (February) New Haven Public Library, New Haven Colony Historical Society, Manuscripts and Archives (October)(Kathryn)

· (March) Wikis (POG, Judy Carnes, Janene Batten)

· (April) U.S. Census (November; Julie Linden)(Kelly)

Future agenda topics:


RUSA Guidelines for Implementing and Maintaining Virtual Reference Services

Digital Reference Education Initiative Competencies

Virtual Evaluation Toolkit (Washington State Library)


NISO Networked Reference Services Standards Committee AZ


Library of Congress.  QuestionPoint User Guidelines


Virtual Reference Desk.  Facets of Quality for Virtual Reference Services (version 4)
