Request for Web Development/Redesign/Training Services

Services provider: Remi Castonguay, Public Services Project Librarian

Timeframe: July 2009 through December 2009
PSMC members are invited to apply for the expert assistance provided by Remi Castonguay, Public Services Project Librarian, to improve the Library’s public services presence on the Web. As appropriate he will consult & coordinate efforts with Scott Matheson, Katie Bauer, Karen Kupiec, Danuta Nitecki, and others. If interested, please identify the project by completing this form and send it to remi.castonguay@yale.edu by Monday, July 6th.  Selected assignments will be announced before the end of July.

Project title: ___________________________________________________________

Requested by [PSMC member]:____________________________________________

Project contact person: _________________________phone: ____________________

The request is for the following services [check all that you think apply]:

a. ____   Evaluate and offer suggestions for improving an existing website, applying client
feedback [pre or post usability testing],  accessibility testing [e.g. W3/WAI criteria], markup validation [e.g. W3C and cross-browser testing], and user statistics.

b. ____   Gathering and rationalizing/organizing data for web presentation [e.g. library hours]
c. ____   Migrate an existing website into Content Management System and Yale University Library style standards. 

· Current URL: __________________________________

d. ____   Develop a tutorial [using web video/audio]

e. ____   Explore feasibility of applying new technologies to a specific problem [e.g. Web 2.0] 

f. ____   Train library staff to maintain Web sites
g. ____   Planning and development of database-driven public web sites
h. ____   Other: ________________________________________________________

Project description: Identify your vision of what the project should accomplish (include target audience, technology needed for development, etc.) and briefly describe what you want done.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

How will this be a priority to benefit the Yale University Library’s public services?

[Consider: LAIS priorities, customer request, web traffic, degree of impact]

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

How much of Remi’s time do you envision needing [number of days]:_____________________
_____________________________________________________________________________

[rc/dn/sm 2009-06-25]

