SQIC Reference Group

Minutes

January 11, 2006

SML 410, 11:00-12:30 pm.

Present:  Katie Bauer, Hannah Bennett, Lori Bronars, Suzanne Estelle-Holmer, Kelly Hovendick, Sue Lorimer (presiding), Suzanne Eggleston Lovejoy, Scott Mathesson.

Old Business, Announcements:

Suzanne Lovejoy will contact Melissa Wisner to arrange a REFresher about the public service implications of the new ORBIS upgrade.  (February 15, 2006)
Kelly and Katie are planning a presentation on SCOPUS and GOOGLE SCHOLAR.  They wondered if we would like to present this as a REFresher.  Everyone agreed that it would be useful to open this up to all reference staff.  It will be scheduled sometime in April.  

There will be a new platform for QuestionPoint in February.  All are encouraged to look at the online tutorial.  Yale will likely change to the new platform in June (after the end of spring semester.)

On Tuesday, January 17, 2006 Alan Solomon and Sue Lorimer will meet with the LMT to discuss the telecommuting and expansion of Ask!live service hours proposal.  Scott and Kelly may also attend.  

Responsibilities for Our Various Undertakings:

Sue Lorimer has been asked to chair the Promotion and Review Committee.  During this time she may have to step down from her duties chairing the Reference Group.  It was agreed that members of the Group will take on the following responsibilities during her absence.

Ask!live “viewport” – ?
Ask!live intranet page – Suzanne Lovejoy

Online reference resources – Hannah Bennet

Reference services page – Lorie  Bronars

REFreshers series – Suzanne Estelle-Holmer

Expansion of Ask!live service/ telecommuting proposal:

Sue Lorimer agreed to go ahead with the survey of our sister institutions

Are we ready to expand service from noon-1:00?  What is the training status of the new Ask!livers?  Scott reports that all are ready to go online.  

Ask!Live FAQ:

Hannah reported that the FAQ page is ready for content.  

Future of Reference at Yale:

The remainder of the meeting was devoted to a discussion of the future management of reference services at Yale.  Our charge is to draw up a document that will be the subject of discussion at the Public Services Management Council (PSMC) on January 30.  We attempted to answer the question, “What will Reference Service at Yale look like in the next 5 years?”  We discussed how services will be structured, whether centralized like Ask!live or decentralized with emphasis remaining on subject or collection specialties.  It was decided that a two-tiered approach will continue to be necessary.  It was also decided that there needs to be more communication or “more seamless referrals” between reference providers.  We also want to maintain a commitment to high-quality professional reference service at our staffed desks.  
In terms of our service objectives, we wondered if there was a written statement of service goals for reference.  We all agreed that reference at Yale goes far beyond staffing desks or the kind of “first line” reference provided by Ask!live.  Much of our work involves facilitating the use of our collections through pathfinders, subject guides, databases, tutorials, classes, etc.  

Other questions discussed were how to manage reference services?  How to track resource needs (positions?)?

Sue Lorimer will draft a document that incorporates our responses to these questions for our next meeting on January 18, 2006.  
